PRESENTOR.FI DATA PROTECTION NOTICE

According to the EU General Data Protection Regulation (2016/679), the personal data
controller is obligated to inform data subjects in a clear manner about the processing of
their personal data. This notice describes how Oy CDQ Solutions Ltd (Presentor) collects
and processes personal data through its website at presentor fi.

This notice covers data collected through general website use and through the website
contact form. A separate Cookie Policy describes the use of cookies and similar tracking
technologies on this website.

1. Data controller

Oy CDQ Solutions Ltd (“Presentor”)
Konepajankuja 1

00510 Helsinki, Finland
contact@presentor fi
https.//presentor fi

2. Data subjects
This notice applies to the following groups:

- Visitors to the Presentor website (presentor fi), regardless of whether they submit
any information
- Persons who submit an enquiry through the website contact form

3. Personal data collected and purposes of processing
3.1 Website usage data

When you visit this website, certain technical information is automatically collected through
analytics tools and website infrastructure. This may include approximate location based on
IP address, browser type and version, device type, operating system, pages visited, time
spent on pages, and the source of the visit. This data is collected in aggregate or
pseudonymised form and is used to understand how the website is used, to improve its
content and performance, and to monitor for security issues.

The legal basis for this processing is our legitimate interest in operating and improving our
website. Where analytics tools use cookies or similar tracking technologies that are not
strictly necessary for the website to function, processing is based on your consent, which
you provide through the website cookie consent mechanism. You may withdraw consent at
any time by adjusting your cookie preferences.

3.2 Contact form submissions

If you submit an enquiry through the website contact form, we collect contact information
and information about your organisation and role, such as your name, job title, work email
address, and phone number.

This information is collected for the purpose of responding to your enquiry and, where
relevant, following up with information about Presentor's products and services. The legal



basis for this processing is your consent, which you provide by completing and submitting
the contact form together with the consent checkbox.

Form submissions are delivered by email to Presentor's team. Submitted information may
also be stored on the website server or in a connected database, depending on the
configuration of the website contact form. Presentor retains the information received for as
long as necessary to respond to your enquiry and for a reasonable period thereafter in case
of follow-up.

You may withdraw your consent at any time by contacting us at contact@presentor fi.
Withdrawal of consent does not affect the lawfulness of processing carried out prior to
withdrawal.

4. Third-party service providers

Presentor uses third-party service providers in connection with operating this website.
These providers act as data processors on our behalf and are bound by appropriate data
protection obligations. Current third-party providers include:

- Website hosting provider, whose servers are located within the European Economic
Area

- Analytics service providers, such as Google Analytics, which collects and processes
website usage data on our behalf. Google LLC is enrolled in the EU-US Data Privacy
Framework, which provides an adequate level of data protection for transfers to the
United States

- Contact form and email delivery tools used to transmit form submissions

We may add, replace, or remove third-party service providers from time to time. Where any
such change affects the processing of personal data in a material way, this notice will be
updated accordingly.

5. Transferring data outside the EU/EEA

Website usage data collected through analytics tools may be transferred to service
providers located outside the EU and EEA, including the United States. Where such
transfers occur, they are carried out in accordance with applicable data protection law,
either on the basis of an adequacy decision by the European Commission or other
appropriate safeguards. Contact form data submitted through this website is not transferred
outside the EU/EEA as part of the collection and delivery process.

6. Duration of processing

Website usage data collected through analytics tools is retained in accordance with the
data retention settings of the relevant tool, typically for a period of up to 26 months, after
which it is automatically deleted or anonymised.

Contact form submissions received by email are retained for as long as necessary to handle
the enquiry and for a reasonable period thereafter. If no business relationship is established
following an enquiry, the submitted information is deleted within a reasonable time. You
may request deletion of your information at any time by contacting us.



7. The data subject’s rights

You have the following rights in relation to your personal data. Requests should be sent to
contact@presentor fi.

Right to access

You may request a copy of the personal data we hold about you.
Right to rectification

You may request correction of inaccurate or incomplete personal data.
Right to erasure

You may request deletion of your personal data where processing is no longer necessary or
where you withdraw consent on which processing is based.

Right to restriction of processing

You may request that we restrict processing of your data while a dispute about accuracy or
lawfulness is being resolved.

Right to object

Where processing is based on legitimate interests, you may object to such processing. We
will cease processing unless we can demonstrate compelling legitimate grounds that
override your interests, rights, and freedoms.

Right to withdraw consent

Where processing is based on your consent, you may withdraw it at any time without
affecting the lawfulness of processing carried out prior to withdrawal.

Right to data portability

Where processing is based on consent and carried out by automated means, you may
request that we provide your personal data in a structured, commonly used, and machine-
readable format.

Right to lodge a complaint

You have the right to lodge a complaint with the Finnish Data Protection Ombudsman if you
consider that processing of your personal data violates applicable data protection law.

Contact: www. tietosuoja fi/en/index/yhteystiedot.html
8. Cookies

This website uses cookies and similar tracking technologies. Details of the cookies used,
their purposes, and how to manage your preferences are set out in the separate Cookie
Policy, available on this website. Cookies that are not strictly necessary for the website to
function are only placed with your prior consent.

9. Updates to this notice



This notice may be updated from time to time to reflect changes in our data processing
practices or applicable law. The current version is always available on this website. Material
changes will be communicated through a notice on the website.



